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Business automation scenarios

Put It Forward® is the solution that Workday® as a 
system of record and ServiceNow® as a system of action 
adminstrators look for enabling best of breed process 
integration and automation.

Common Scenarios:
•	 Efficiency improvement by automating manual 

processes such as employee onboarding
•	 Employee self-service portal request automation 

for things like benefits information, enrollment, or 
vacation requests

•	 Manager one-time or special payment requests for 
employees

•	 Equipment provisioning and change of role status
•	 Training request and completion synchronization
•	 Centralized employee reporting
•	 A manager requests a job change
•	 Benefits and compensation change requests
•	 Employee offboarding and status change

How it works
Put It Forward works with your best of breed and custom 
solutions by working through a centralized platform.
How to start:
1.	 Choose your connector then authenicate to the 

selected system in the Integration Designer
2.	 Design your process steps and insert business rules to 

control what happens when data flows
3.	 Select the execution frequency from real time to 

intraday to event based - then select the start button

Platform features and capabilities

A single platform for integration, process automation, 
predictive insights and analytics
•	 No code solution
•	 Best of breed solution and process orchestration
•	 End to end process observability and traceability
•	 Onboard business rule, data transformation and event 

configuration management
•	 Integrated data analytics and data science tools
•	 Embedded data governance and control
•	 Hundreds of available connectors
•	 Cloud based and on-premise deployment options
•	 Multi-layer integrated security including SSO
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